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H(H DONG NIlAN DAN
TiNH BiNH PmJac---'- .

s65f)/20 171NQ-lIDND

eQNG HOA xA HQI em) NGHfA V~T NAM
DQc IfP - Til do - H\1nh phuc

Binh Phu6'c, ngay)jt. thang;1~am 2017

NGHJQUYET
Quy djnh v~ muc chi, chS dQbai dtriing d3i VOl ngtriri lam nhi~m vI} tiSp
cong dan, xU- Iy don khiSu n\1i, ta Clio,kiSn nghj, phin anh tren dja ban

tinh Blnh Phmyc

H(H DONG NHAN DAN TINH BiNH PHUOC
KHOA IX, KY HQP THU NAM

Can cUoLur;itT6 chUc chinh quy~n 'fia phU01lg ngay 19 thang 6 niim 2015;
Can eUoLur;itBan hanh van bim quy pht;lmphap lur;itngb.y 22 thang 6 nam

2015;

Can cUoLu(lt Ngan saeh Nha nu6'c ngay 25 thang 6 nam 2015;
Gin cUoLu(lt Khiiu nt;lingay 11 thang 11 nam 2011;

Can eUoLu(lt T6 cao ngay 11 thang 11 nam 2011;

Gin cUoLu(lt Tiip eong dan ngay 25 thang 11 nam 2013;

Can eUoNghi ttinh s6 75/2012/ND-CP ngay 03 thang 10 nam 2012 ella
Chinh phil quy ttjnh chi tiit thi hanh m9t s6 tti€u ella LUlj,tKhiiu ngi;

Can eUoNghj ttjnh s? 76/2012/ND-C! n¥ay 03 thimg /0 nam 2012 ella
Chinh pM quy ttjnh chi tiet thi hanh m9t so ttieu ella Lu(lt To cao;

Can cUoNghj ttjnh s6 64/2014/ND-CP ngay 26 thang 6 nam 2014 rua
Chinh phil quy ttjnh chi tiit thi hanh m9t s6 tti~u ella Lu(lt Tiip cong dan;

Can cU'Thong tu s6 320/2016/TT-BTC ngay 14 thimg 12 nam 2016 ella
B9 truOng B9 Tai chinh quy ttjnh chi d9 b6i duang d6i Vi;.inguO'i lam nhi~m
V(l tiip cong dan, xU ly d01l khiiu nt;li,t6 cao, kiin nghj, phan anh;

Xet TO'trinh s6 125/TTr-UBND ngay 14 thang 11 nam 2017 ella Oy ban
nhdn dan tinh; Bao cao fhdm trCfs6 36/BC-HDND-PC n$ay 28 thang 11 nam
2017 ella Ban phap eM H9i dong nhdn dan tinh; y kien thao lu(ln ella ttgi
biiu H9i d6ng nhdn dan tinh tgi kY h9P.

QUYETNGHJ:

Di~u 1. ThOngqua Nghj quy~t quy djnh ve muc chi, ch~ d(\ b6i du5ng
d6i v&ingtr<:rihlm nhi~m V\l ti~p cong dan, xli Iy dan khi~u nlii, t6 cao, ki~n
nghj, pMn anh tren dja bim tinh Hinh Phu&c,C\l the nhu sau:

1, Ph\iffivi dieu chinh
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Nghj quy~t nay quy djnh ve muc chi, ch~ dQ b6i ducmg d6i vai ngm'ri
lam nhi~m V\l ti~p cong dan, xu ly dan khi~u nlili, t6 cao, ki~n nghi, phan anh
tIiliTrv sa ti~p cong dan cAptinh, cAphuy~n; dia di~m ti~p cong dan cApxa va
cac sa, ban, nganh tren dia ban tinh.

2. D6i tm;mg ap d\lI1g

a) Can b9, cong chuc thu9c Trv sa ti€p cong dan cAp tinh, cAp huy~n
ho(ic dia di~m tiep cong dan tlilicAp xa va co quan cac sa, ban; nganh a dja
phuang duQ'c cAp c6 thAm quy~n giao nhi~m Y\I hO(icphan cong lam nhi~m Y\I
ti€p dIng dan, xu Iy dan khieu nlili,t6 cao, ki€n nghj, phan aM tliliTrv sa tiep
cong dan ho(ic dia di~m tiep cilng dan;

b) Nguai dun~ dAu, cApph6 cua ngU'ai dUng ~Au co quan, t6 chuc, dan
vj c6 trach nhi~m tiep cong dan djnh ky ho(ic de)t xuat; can be), cong chuc, dlili
bieu ~9i d6ng nhan dan cac cAp,duQ'c cAp c6 th~ quy~n tri~u t~p lam nhi~m
Y\I tiep cong dan, xu ly dan khieu nlili, to cao, kien nghj, phim aM tIiliTrv sa
ti€p cong dan ho(ic dja di~m ti€p cong dan;

c) Can bQ, cong chuc; sy quan, hlilsy quan, chi€n sy, quan nhan chuyen
nghi~p va nhan vien qu6c phOng trong 19c IUQTlgvii trang; can be) dan phong,
y te, giao thong khi duQ'c cAp c6 thAm quy~n giao nhi~m v\l ho(ic phan cong
ph6i hQ'Pti€p cong dan, gift gin an ninh, tr~t tv, bilO dam y te tliliTrv sa tiep
cong diin ho(ic dia di~m ti€p cong dan;

d) Ngum dUng dAu, cA.ppM cua ngU'ai dUng dAu co quan, t6 ch(rc, dan
vj, can be), cong ch(rc duQ'c cap c6 thdm quy~n giao nhi~m V\l chuyen trach xu
Iy dan khieu nlili, t6 cao, ki€n nghj, phan aM.

3. Nguyen tilc ap d\lng

a) Ch€ de) b6i duang duQ'c tinh theo ngay lam vi~c thoo quy dinh d6i
vai can be), con~ chuc lam nhi~m V\l ti~p copg dan, xu ly dan khieu n~i, t6
cao tIiliTrv sa tiep cong dan ho(ic dja diem tiep cong diin quy dinh tIilidiem a,
khoan 2 Di~u nay;

b) Ch€ de) b6i duang duQ'c tinh theo ngay lam vi~c th\l'c te d6i vai cac
d5i tUQTlgkhac quy djnh tlili dj~m b, c, d, khoan 2 Di~u nay.

TruUng hQ'P cac d5i tUQTlgnay khi tham gia ti€p cong dan xu Iy dan
khieu nlili, t6 cao, ki€n nghj, phan 8nh tliliTrv sa ti€p cong dan ho(l.c dja diem
tiep cong dan til 50% thm gian tieu chudn cua ngay lam vi~c tra len thl duQ'c
huang toan be)muc chi b6i ducmg, neu duai 50% thai gian tieu chuAn cua
ngay I~ni vi~c thi, duQ'Chuang 50% muc chi b6i ducmg quy djnh tlilikhoan 4
Di~u nay .•• - '0

4. Quy"4it1hmuc chi

a) Cac d5i tuQTlgduQ'c quy djnh tIilidiem a, b, khoan 2 Di~u nay rna
chua duQ'c huang ch€ d9 ph\l cAp trach nhi~m theo ngh~, khi tf\l'C ti€p tham
gia cong tac ti€p cong dan, xu ly dan khi€u nlili,t5 cao ki€n nghj, phan 8nh tl.li
Trv sa ti€p cong dan ho(l.c dja diem ti€p cong dan thl duQ'c b6i duang muc
100.000 dong!1 ngay!1 nguai;
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b) Cac d6i tlrQ'l1gdu<;ycquy djnh tf;lidiem a, b, khOlm 2 Di~u nay rna
dang dugc huOng che dQ phl,l Clip tnich nhi~m theo ngh~, khi ttvc tiep tham
gia cong tac tiep cong dan, xu ly don khieu nf;li,t6 cao, ki~n nghj, phan anh tf;li
Trl,I sa ti~p cong dan ho~c dja diem ti~p cong dan thi dugc b6i dUOng muc
80.000 d6ng/l ngay/1 nguai;

c) Cac d6i tlrQ'l1gquy djnh tf;lidi~m c, d, khoan 2 Di~u nay du<;ycb6i
dUOngmuc 50.000 d6ng/l ngay/l ngm'yi.

5. Quy dinh v~ ngu6n kinh phi th\fc hi~n

Ngu6n kinh phi th\fC hi~n chi tra che dQ b6i dUOng cho nguai lam cong
tac ti~p cong dan, xu ly don khi~u nf;li,t6 cao, ki~n nghj, phan anh tren dia ban
tinh dugc th\fc hi~n theo Di~u 5 Thong tlr s6 320/2016/TT-BTC ngay 14
thallg 12 nam 2016 cua BQ trui'Jng BI?Tai chinh.

Di~u 2. Nhilng nQi dung khac lien quan d~n muc chi, che dQb6i dUOng
d6i vai nguai lam nhi~m V1,Itiep cong dan, xu ly don khieu nf;li,t6 cao, kien
nghj, phan anh trell dja ban tinh Binh Phuac khong du<;ycquy djnh Cl,lthe
trong Nghj quyet nay thi th\Jc hi~n theo Thong tlr s6 320/2016/TT-BTC ngay
14 thang 12 nam 2016 cua BI? trui'Jng BQ Tai chinh va cac van ban phap lu~t
khac co lien quan.

Di~u 3. Giao Uy ban nhan dan tinh t6 ch(rc thl,rChi~n; giao Thuang trgc
HQi d?ng nhan dan tinh, cac Ban cua !IQi d6n~ nhan dan tinh, cac T6 d(li bieu
HQi dong nhan dan tinh va cac d(li bieu HQi dong nhan dan tinh giam sat vi~c
th\fC hi~n.

Nghj quyet nay thay the Nghi quyet s6 15/2012/NQ-HDND ngay 06
thang 8 nam 2012 cua HQi d6ng nhan dan tinh quy djnh muc chi ch~ dQ b6i
dUOng d6i vm nguai lam nhi~m Vl,lti~ cong dan, xu ly don khieu n(li, t6 cao,
kien nghi, phan anh tren dja ban tinh Binh Phuac.

Nghi quyet nay dii du<;ycHQi d6ng nhan dan tinh Binh Phuac khoa pc,
ky hQp thu nam thOng qua ngay 08 thang 12 nam 2017 va co hi~u l\fc ke tU
ngay 22 thang 12 nam 2017.1.

NlIi nhQn:
• Uy ban thu1mg Y\lQu6e h(\i, Chfnh phil;
- Van phong Qu6e hQi, Van phong Chinh phil;
- B(l TC, B(l Tu phap (C\le KTVB);
- Thanh tra Chinh phil;
- TTTU, TTHDND, Dolin DBQH, UBND, UBMTTQVN tinh;
- Cae Ban eua HDND tinh;
- Dai bi~u HDND tinh;
- Cfu, eo quan ehuyen mon thu(le VBND tinh;
- HDND, VBND cae huy~n, thi xii;
- HDND, UBND eae xii, phuong, thi trAn;
- Trung!fun Tin hQe - Cong bao;
- LDVP, Ph6ng TOng hqp;
-Luu: VT.

T l. T A H'l.ran u~ len
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